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* Approach to MIE - Endodontic Access: Begin with the End in Mind 
 

Pushpak Narayana, B.D.S., M.D.S. 
 
Dr. Pushpak Narayana completed his Endodontic training at the University of Medicine and Dentistry of New 
Jersey (Rutgers School of Dental Medicine) receiving a M.D.S. and Certificate in Endodontics. Prior to his 
formal Endodontic training, Dr. Narayana practiced general dentistry for 7 years and went on to participate in a 
Fellowship in Endodontics at the University of Florida. He is also a Diplomate of the American Board of 
Endodontics and has articles published in journals including the Journal of Endodontics. He is an active member 
of the American Association of Endodontics (AAE), often taking part in presentations at the meetings. He was 
also honored with the AAE Resident Award for his presentation at the AAE Annual Meeting. 
 
Description: 
Endodontic access is an integral step in endodontic therapy and plays a major role in the Endodontic-Endo-
Restorative-Prosthodontic (EERP) continuum. The paradigm shift towards conservation of tooth structure and 
minimally invasive procedures among quality oriented restorative dentists has piqued interest within the 
endodontic community. This presentation will review the nuts and bolts of direct dentin conservation and will 
pave the path for a better understanding of modern concepts in endodontic access. Presentation will also give an 
insight into the presenter’s journey of dentin conservation and challenges during the continued learning process. 
 
What Attendees Should Expect to Learn: 
At the end of this presentation, attendees will know the evolution of endodontic access and be able to identify 
the factors influencing endodontic access designs. Attendees will also better understand the dynamic nature of 
endodontic access with clinical illustrations and understand the choices to make moving forward in designing 
endodontic access.- How fear of separation drives our behavior in group settings and how to minimize it  
 
Lecture Time: Friday, October 7th, 9 a.m. to 10 a.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 1 continuing education credit. 

Clinician Track 



 

 
 

 
 

* Interpretive Processes in Endodontic Imaging  
                                                                                                   

John F. Hatton, D.M.D., Certificate in Endodontics 
 
After receiving his BA in chemistry from Illinois Wesleyan University, Dr. John F. Hatton earned his D.M.D. 
from Southern Illinois University School of Dental Medicine. He pursued postgraduate training in endodontics 
and was awarded a certificate in endodontics from the University of Illinois at Chicago. Dr. Hatton’s career as a 
dental educator began in 1984 at Southern Illinois University School of Dental Medicine where he served as 
Head, Section of Endodontics and Chair of the Department of Applied Dental Medicine. In 1993, he was 
appointed by Saint Louis University to develop and direct the graduate program in endodontics. The program 
accepted its first residents the following year with the first endodontic alumni receiving their MS in 1996. 
 
He is currently a Professor of Endodontics at Saint Louis University where he continues to serve as Executive 
Director for the Center for Advanced Dental Education at Saint Louis University. Dr. Hatton is a Diplomate and 
a past Director of the American Board of Endodontics and a Fellow of the American College of Dentists. Dr. 
Hatton’s present research interests include pulpal neurophysiology, endodontic microbiology, endodontic 
materials and radiographic imaging. 
 
Description: 
The results of research conducted at Saint Louis University will be presented that studied the effect: 
1.) non-periradicular radiographic findings have on interpretation of findings in the periradicular area in 
periapical imaging. 
2.) the role clinical history plays on satisfaction of search (SOS) in cone beam computed tomography. 
 
What Attendees Should Expect to Learn: 
At the conclusion of this presentation, the attendee should better understand that non-periradicular findings may 
bias a clinician's interpretation of the periapical area in 2-dimensional radiography. They should also understand 
that clinical history may lead to a false negative error (satisfaction of search) during interpretation of cone beam 
computed tomography volumes. Attendees will also learn that radiographic interpretation errors are poorly 
studied and thus, poorly understood in dentistry. 
 
Lecture Time: Friday, October 7th, 10:30 a.m. to 11:30 a.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 1 continuing education credit. 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

* Retrospective Observation of Restorative Failures 
 

Robert Grover, D.D.S. 
 

Dr. Robert Grover was born and raised in Staunton, Virginia. In addition to his endodontics practice, he is 
Associate Professor of Endodontics at the University of Virginia Department of Dentistry and Assistant 
Professor of Endodontics at Virginia Commonwealth School of Dentistry. 
 
Dr. Grover served as a dentist in the United States Navy with the rank of Lieutenant. He is a graduate of 
Hampden-Sydney College, the Medical College of Virginia School of Dentistry, and received a certificate of 
Advanced Graduate Studies in Endodontics from Boston University School of Graduate Dentistry. Dr. Grover 
has been a member of the American Dental Association since 1984, the Virginia Dental Association since 1987, 
and the American Association of Endodontics since 1993. He has been voted a "Top Virginia Dentist" by his 
peers every year since 2010. 
 
Dr. Grover, his wife Brenda and their children Andrew and Sarah, have been residents of Charlottesville, 
Virginia since 1992. 
 
Description: 
A question that many patients ask the endodontist is "how long will this endodontically treated tooth last?” Very 
few studies in the endodontic literature have addressed this question. Dr. Grover, in an attempt to answer this 
question, recalled over 2,000 patients and observed both the surviving and non-surviving teeth. In this lecture, 
Dr. Grover will identify the prevalence of medium to longer term endodontic and non-endodontic failures from 
a single private practice and will also recognize the causes of these failures. 
  
What Attendees Should Expect to Learn: 
After the lecture, the participant should be better able to frame the discussion with their patients concerning the 
uncertainty of the longevity of endodontically treated teeth. 
 
Lecture Time: Friday, October 7th, 11:30 a.m. to 12:30 p.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 1 continuing education credit. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

* Tips & Tools for Creating & Leading Accountable Teams 
(Doctors Only) 

 
Eric Coryell, B.S. 

 
Eric has over twenty years of experience working with three different progressive companies, two of which he 
ended up leading as President/CEO. During that span, he has also held positions as Materials Manager, VP of 
Administration, VP of Organizational Development, VP of Sales and Marketing, Chief Financial Officer, and 
Chief Operating Officer. In 2008, started his own consulting practice and dedicates his time to helping 
organizations develop functional and accountable work teams, develop a strategic position and optimize the 
organizational structure to deliver on that strategy. Eric is a qualified facilitator, trainer and speaker in the areas 
of strategic and operational planning, strategic positioning, leadership development, leading and creating 
accountable teams, conflict resolution, and lean in the office implementation. 
 
Description: 
How doctors and practice owners may take the next steps to move accountability down into the teams in their 
organization. This program will give doctors the “how to’s” around having difficult conversations, assigning 
levels of authority to the staff, establishing a team purpose and metrics, building a shared fate and getting real 
issues on the table. 
 
What Attendees Should Expect to Learn: 
Practice owners should expect to learn how to set a clear purpose for the team and how to define meaningful 
measures around achieving that purpose. Learn how to get a team to take ownership around the results of those 
metrics. Doctors in attendance will also learn how to create a meaningful shared fate and how to establish levels 
of authority around decision making. Also, how to put the difficult issues on the table and talk through them in a 
constructive way with your staff members.  
 
Lecture Time: Friday, October 7th, 1:30 p.m. to 5 p.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 3 continuing education credits. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

* TDO Outcomes Research Project Assessment Summary 
 

Roger J. Lewis, M.D., Ph.D. 
 

Dr. Roger Lewis received his PhD in Biophysics and MD from Stanford University.  He is a Professor at the 
David Geffen School of Medicine at UCLA and Chair of the Department of Emergency Medicine at Harbor-
UCLA Medical Center.  Dr. Lewis’s expertise centers on adaptive and Bayesian clinical trials; translational, 
clinical, health services and outcomes research; interim data analysis; data monitoring committees; and informed 
consent in emergency research studies.  
 
In 2009, Dr. Lewis was elected to membership in the Institute of Medicine (IOM) of the National Academies.  
He is a Past President of the Society for Academic Emergency Medicine (SAEM), currently a member of the 
Board of Directors for the Society for Clinical Trials, and the Senior Medical Scientist at Berry Consultants, LLC, 
a group that specializes in adaptive clinical trials. 
 
Dr. Lewis has served as a grant reviewer for the Agency for Healthcare Research and Quality (AHRQ), the 
Canadian Institutes of Health Research (CIHR), the Centers for Disease Control and Prevention (CDC), the 
National Cancer Institute of France, the National Institutes of Health (NIH), the Patient Centered Outcomes 
Research Institute (PCORI) and foundations.  He is also a member of the Medicare Evidence Development & 
Coverage Advisory Committee of the Centers for Medicare & Medicaid Services.  Dr. Lewis serves as the chair 
of data and safety monitoring boards (DSMB) for both federally-funded and industry-sponsored clinical trials.  
He is a research methodology reviewer for JAMA and has served as a content reviewer for many other peer 
reviewed journals.  He has authored or coauthored over 200 original research publications, reviews, editorials, 
and chapters.   
 
Description: 
Dr. Lewis will summarize the TDO Outcomes Research Project and also address the potential issues regarding 
statistical rigor, methodological quality, and patient-centeredness in the study. 
 
What Attendees Should Expect to Learn: 
At the end of the presentation, attendees should have learned statistical characteristics of a good outcome 
measure and key concepts of reliability, validity, and patient-centeredness. Attendees should also be aware of 
areas in which existing endodontic outcome measures appear to be lacking and potential approaches to 
addressing those gaps. 
 
Lecture Time: Saturday, October 8th, 8 a.m. to 9 a.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 1 continuing education credit. 
 
 
 
 
 
 



 

 
 

 
 

* Introduction to Bacteriophage and its Role in Bacterial Pathogenesis                                        
 

Linda Wegley Kelly, Ph.D. 
 
Dr. Linda Wegley Kelly is currently an Adjunct Assistant Research Professor and Lecturer at San Diego State 
University’s Department of Biology. She has directed research projects on everything from fluorescent-labeled 
phage to large-scale metagenomic from deep mines, salterns, and coral reefs to ammonium oxidizing Archaea. 
 
Linda's research group mostly works on coral-associated microbes. She uses a combination of large-scale DNA 
sequencing (e.g., metagenomics), analytical chemistry, and microbiology to study how the coral holobiont 
changes in response to local and global stressors. Linda recently showed that shipwrecks cause devastating 
outbreaks of algal-microbial mats the kill kilometers of coral reefs in the iron-poor parts of the central Pacific. 
 
She is an ad hoc reviewer for the National Science Foundation, Applied and Environmental Microbiology, 
Aquatic Microbial Ecology, BMC Microbiology, Environmental Microbiology, ISME Journal, Marine Biology, 
Microbial Ecology, PLoS ONE, and PNAS. She is also a member of the American Society for Limnology & 
Oceanography (ASLO), American Society for Microbiology (ASM), San Diego Microbiology Group (SDMG), 
and San Diego Coral Club. 
 
Description: 
Phage are the most abundant entities in the world. As predators of bacteria, phage influence microbial 
community structure and diversity. Dr. Linda Wegley Kelly will provide an introduction to phage biology 
focusing mainly on: growth and lifestyles, predator-prey dynamics between phage and bacteria, defenses and 
resistance to phage infection, and phage-mediated transfer of genetic material to bacteria. 
 
What Attendees Should Expect to Learn: 
At the end of the lecture, attendees will have gained a better understanding of the role of phage in bacterial 
pathogenesis. Attendees will have also learned why it is important to study phage biology, and why it is so 
interesting. 
 
Lecture Time: Saturday, October 8th, 9 a.m. to 10 a.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 1 continuing education credit. 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

LECTURE 1: 
 

HIPAA: Highlights, Hoopla and Hooey 
 

Theresa Sheppard, RDA 

Theresa Sheppard is a Registered Dental Assistant with experience in all clinical and management aspects of the 
dental office. This, coupled with over 35 years of extensive hands-on, front lines experience, uniquely qualifies 
her to train dental teams. Her passion for dentistry and love of teaching, joined together when she became the 
Founder and Director of Career Express Dental Assisting School, California CE Provider, as well as being an 
instructor for the California Radiation Safety Course. Theresa is dedicated to the professional and financial health 
of your practice. 

Theresa is a certified Radiation Safety Course Instructor and California Dental Board Continuing Education 
Provider.  She is the author of, “Doctor, Who is Profiting From Your Practice?” and various industry 
publications. She is also a member of the following societies and organizations: American Academy for Oral 
Systemic Health (AAOSH), Organization for Safety, Asepsis and Prevention (OSAP), American Dental 
Assistants Association (ADAA), American Academy of Dental Office Managers (AADOM), California Dental 
Association Allied Health Member (CDAAHM), Speaking Consulting Network (SCN), Directory of Dental 
Speakers (dds), and National Caregivers Association. 

Description: 
As our practices become more technologically advanced, the risk of patient privacy violation increases. 
It is not only necessary, it is mandatory to evaluate your practice’s privacy policies. Putting together a 
comprehensive HIPAA protocol and policy program can be a daunting task. In this course, learn the required 
changes to the Notice of Privacy Practices Form, the financial implications for willful neglect, why a daily data 
backup is no longer enough, and the communications that must not be sent via email or 
text. Gain a better understanding of the steps required to achieve compliance and protect both patients and the 
practice. 
 
What Attendees Should Expect to Learn: 
Attendees will learn the mandatory steps for HIPAA compliance and discover what is included in comprehensive 
risk analysis. You will also be able to determine what functions the Privacy Officer, Security Officer, and 
Technology Officer are responsible for. Attendees will learn who Covered Entities and Business Associates are 
and who you must have a Business Associate Agreement with. You will also understand breach notification and 
who must be notified and when.  
 
Lecture Time: Saturday, October 8th, 1:30 p.m. to 2:30 p.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 1 continuing education credit. 
 
 
 



 

 
 

 
 

LECTURE 2: 
 

Records Roulette: Don’t Gamble With Your Practice 
Risk Management for The Entire Team 

 
Theresa Sheppard, RDA 

Theresa Sheppard is a Registered Dental Assistant with experience in all clinical and management aspects of the 
dental office. This, coupled with over 35 years of extensive hands-on, front lines experience, uniquely qualifies 
her to train dental teams. Her passion for dentistry and love of teaching, joined together when she became the 
Founder and Director of Career Express Dental Assisting School, California CE Provider, as well as being an 
instructor for the California Radiation Safety Course. Theresa is dedicated to the professional and financial health 
of your practice. 

Theresa is a certified Radiation Safety Course Instructor and California Dental Board Continuing Education 
Provider.  She is the author of, “Doctor, Who is Profiting From Your Practice?” and various industry 
publications. She is also a member of the following societies and organizations: American Academy for Oral 
Systemic Health (AAOSH), Organization for Safety, Asepsis and Prevention (OSAP), American Dental 
Assistants Association (ADAA), American Academy of Dental Office Managers (AADOM), California Dental 
Association Allied Health Member (CDAAHM), Speaking Consulting Network (SCN), Directory of Dental 
Speakers (dds), and National Caregivers Association. 

Description: 
As Dental professionals, we set our personal bar very high. However, I find that many practices do not take the 
steps necessary to protect themselves from audit, lawsuit and risk of incarceration. Designed for the Dentist and 
the entire team, Theresa gives you the tools needed to protect the clinical and financial integrity of your practice. 
Lack of training is a dangerous way to do business -it can lead to financial and professional devastation. Risk 
mitigation is everyone’s responsibility. 
 
What Attendees Should Expect to Learn: 
At the end of the presentation, attendees will have a better understanding of the various aspects of risk 
management and will have learned that the doctor is not the only one at risk. Attendees will also have learned 
that healthcare fraud does not have to be intentional to be prosecuted. You will have also discovered how proper 
diagnostics and documentation will help keep you out of the courtroom.  Furthermore, attendees will have 
discovered how to become skilled in insurance billing practices, risk management, and patient/practice 
protection. 
 
Lecture Time: Saturday, October 8th, 4 p.m. to 5 p.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 1 continuing education credit. 
 
 
 



 

 
 
 
 
 

 

 
 

How to Really Use the Microscope 
 

Carlos Murgel, CD, Dr. 
 
Dr. Carlos Murgel is one of the leaders of the Brazilian Endodontics, formed by FORP-USP in 1987 with 
residence in Endodontics from the University of Iowa, USA on 88-89 and PhD in Endodontics by the FOP-
UNICAMP in 2001. Dr. Murgel is a Professor of Endodontics and Surgical Microscopy of the Paulista 
Association of Dental Surgeons, Association of Dental Surgeons of Campinas and the Pacific Endodontic 
Research Foundation (Ca, USA). His clinic has a high level of excellence with national and international 
recognition as it seeks to constantly surpass the current technical and scientific standards. He develops and uses 
the most modern technologies available in the market. 
 
For more than 15 years, Prof. Dr. Carlos Murgel has been developing the Modern Endodontics and Surgical 
Microscopy and was the creator of the first Education Center in Surgical Microscopy of Brazil and Latin America 
in the FOP-UNICAMP in 1995. He gives courses in Brazil and abroad in its center education, promoting his 
vision of endodontics and current dentistry. Dr. Murgel collaborates directly with Dr. Gary Carr (Father of 
Microscopic Endodontics) in the Pacific Endodontic Research Foundation (PERF) for the development of new 
equipment, as well as the concept of the TDO Practice Management Software System. 
 
Description: 
Since the introduction of the operating microscope in endodontics over 20 years ago, many advances have been 
made on its technical aspects but very few on its applicability to the full spectrum of endodontics. Even today 
many, if not most of the endodontists, still believe that this revolutionary technology is just a tool to be utilized 
in particular or as they say special procedures where they need to “see more”. This presentation will present an 
Overview of Microscopic Endodontics and the key elements to achieve a true microscopic endodontics practice. 
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn: 
- Conceptualize microscopic endodontics practice 
- Present key elements to achieve a microscopic endodontic practice 
- Present step-by-step actions to develop a microscopic endodontic practice 
- Understand how to position the patient properly for all endodontic procedures 
- Understand the importance of the correct equipment and its role in healthy ergonomics 
- Understand microscope mounting, cart design, back wall design and the role of operatory design in ergonomics 
- Become familiar with basic ergonomic terms and Classes of Motion 
 

Lecture Times: Friday, October 7th, 8 a.m. to 9 a.m., Bay View (Demo Op) 
  Saturday, October 8th, 8 a.m. to 9 a.m., Bay View (Demo Op) 

    Demo Op / Bay View



 

 
 
 
 
 
 
 
 
 
 
 

 
How to Train an Assistant 

 
Edward Kasper, D.D.S. & Kim Lopez 

 
Dr. Edward Kasper attended the University of Illinois where he attained a Bachelor of Science degree in Biology.  
Following in the footsteps of his father, an oral surgeon, he chose dentistry as a career.  He attended Southern 
Illinois University School of Dental Medicine for the next four years.  Dr. Kasper enjoyed all aspects of dentistry, 
but found that Endodontics, with its use of microscopes, fascinated him.  He spent two years at St. Louis 
University attaining his Master’s Degree and Certificate in Endodontics.  After graduating in 2002, he spent three 
years practicing in Palos Heights before branching out on his own and opening Modern Endodontics in July of 
2005. Currently, he is in full-time private practice at Modern Endodontics in Western Springs, Illinois. Dr. 
Kasper is also a regular speaker at TDO User Meetings and he has given numerous lectures to local study clubs. 
 
Kim Lopez manages Dr. Edward Kasper’s private practice limited to endodontics in Western Springs, Illinois. 
She has been managing and assisting Dr. Kasper at Modern Endodontics for more than 10 years. 
  
Description: 
Developing highly competent team members is one of the primary keys to a successful and enjoyable endodontic 
practice.  As endodontic case referrals become more challenging from both a technical and a behavioral 
perspective, endodontists soon realize that successful and rewarding management of those cases demands 
exceptional individuals working as a team. A team that shares a common purpose and demonstrates a unified 
vision and commitment to providing outstanding care becomes almost intuitively obvious to patients and referral 
sources alike. Both the skills and the vision that informs those skills must be acquired over time and represents 
an investment that every clinician must make if they want to excel in this area.  It is axiomatic that any team can 
only be as good as its weakest member.  Having the doctor and assistant working together through the 
microscope is the key to achieving efficiency and a low stress environment. We will be presenting the tools and 
techniques necessary to truly work as a team and in this lecture, we will review many of the steps we have found 
helpful in training assistants in microscopic endodontics. 
 
This lecture will review many of the steps we have found helpful in training assistants in microscopic 
endodontics. This lecture will also explain how a doctor and assistant can incorporate the assistant’s scope and 
instrument passes into their procedures to work more efficiently and comfortably. 
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn: 
- Why working this way is beneficial 
- Why using the assistant’s scope is crucial 
- The necessary tools and instruments to work as a team 
- How to pass instruments and change files efficiently 
- Left hand suctioning technique 
- Common errors 
 

Lecture Times: Friday, October 7th, 9 a.m. to 10 a.m., Bay View (Demo Op) 
  Saturday, October 8th, 9 a.m. to 10 a.m., Bay View (Demo Op) 



 

 
 

 
 
 

 
 
 
 
 

 
Why We Really Must Use an Assistant’s Scope 

 
Edward Kasper, D.D.S. & Kim Lopez 

 
Dr. Edward Kasper attended the University of Illinois where he attained a Bachelor of Science degree in Biology.  
Following in the footsteps of his father, an oral surgeon, he chose dentistry as a career.  He attended Southern 
Illinois University School of Dental Medicine for the next four years.  Dr. Kasper enjoyed all aspects of dentistry, 
but found that Endodontics, with its use of microscopes, fascinated him. He spent two years at St. Louis 
University attaining his Master’s Degree and Certificate in Endodontics.  After graduating in 2002, he spent three 
years practicing in Palos Heights before branching out on his own and opening Modern Endodontics in July of 
2005. Currently, he is in full-time private practice at Modern Endodontics in Western Springs, Illinois. Dr. 
Kasper is also a regular speaker at TDO User Meetings and he has given numerous lectures to local study clubs. 
 
Kim Lopez manages Dr. Edward Kasper’s private practice limited to endodontics in Western Springs, Illinois. 
She has been managing and assisting Dr. Kasper at Modern Endodontics for more than 10 years. 
 
Description: 
Having the doctor and assistant working together through the microscope is the key to achieving efficiency and a 
low stress environment. How a doctor and assistant can incorporate the assistant’s scope into their procedures to 
work more efficiently and comfortably. 
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn: 
- Why using the assistant’s scope is crucial in endodontic procedures 
- How to pass instruments and change files efficiently 
- Common errors 
 

Lecture Time: Friday, October 7th, 10:30 a.m. to 11:30 a.m., Bay View (Demo Op) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

  
 

An In-Depth Look at Ergonomics 
(Panel Discussion) 

 
Edward Kasper, D.D.S., Carlos Murgel, CD, Dr. 

Scott Bentkover, D.D.S., Peter Endo, D.D.S.  
 
Description: 
Learn from our expert panel of TDO Users in this in-depth panel discussion, which closely examines the 
ergonomic techniques that will help make you a better clinician. Drs. Scott Bentkover, Peter Endo, Edward 
Kasper & Carlos Murgel will discuss their own techniques and how they work as ergonomically as possible in the 
operatory with their assistants. Attendees will also have the opportunity to ask questions to our panel experts. 
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn: 
- Why using the assistant’s scope is crucial in endodontic procedures 
- How to pass instruments and change files efficiently 
- Develop training skill sets to quickly master the techniques 
- The role of repetition and practice: from simple to complex 
- Gain an understanding of how important teamwork is 

 
Lecture Time: Friday, October 7th, 11:30 a.m. to 12:30 p.m., Bay View (Demo Op) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 

 
Introduction to Digital Photography 

 
Scott Bentkover, D.D.S. 

Peter Endo, D.D.S. 
 
Dr. Scott Bentkover is an Assistant Professor of Endodontics and currently serves as the Director of 
Microscopic Endodontics at the University of Illinois at Chicago. Dr. Bentkover has been actively practicing in 
Endodontics with the dental operating microscope since 1991 and is the designer and co-founder of the UIC 
Endodontic Microscopy Center. He has lectured extensively at the national and international level on all aspects 
of the Dental Operating Microscope, and is currently guest faculty at the Pacific Endodontic Research 
Foundation (PERF). Also, Dr. Bentkover is co-author of the chapter on "Endodontic Surgery," in the Seventh 
Edition of Pathways of the Pulp; and is the sole author of the two chapters, "Setting Up Your Dental Operating 
Microscope for Photography" and "Setting Up Your Dental Operating Microscope for Videography," in the new 
Best Practices in Endodontics A Desk Reference. 
 
Additionally, Dr. Bentkover has become a Diplomate of the American Board of Endodontics, which is the 
highest level of certification that can be achieved in the specialty of endodontics. Only a select few endodontists 
in the Country have accomplished this prestigious level of achievement. Finally, he is also a member of the 
Chicago Dental Society, Illinois State Dental Society, Illinois Endodontic Society, American Association of 
Endodontics, and Evanston Association of Dentists. 
 
Dr. Peter Endo graduated from USC School of Dentistry in 1987 (DDS) and graduated with Certificate in 
Endodontics from USC in 1989. Dr. Endo has been in private practice since 1989 and has been a student and 
guest faculty at the Pacific Endodontic Research Foundation since 1992. He is licensed in both California and 
Hawaii and also practiced in his native state of Hawaii from 1990 to 1992. Dr. Endo has a great interest in 
photography, both personally and professionally, and he has integrated that knowledge into the microscope and 
field of endodontics. 
 
Description: 
This lecture will include a brief review of photographic essentials, the ergonomics of digital photography, and the 
role of the assistant in picture taking. We will also demonstrate capturing images through TDO’s Acquire 
Module. 
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn: 
- Understand specific fundamental concepts that are important to microscope photography 
- Understand the components necessary for documentation 
- Be familiar with the camera settings necessary in microscope photography 
- Learn to integrate photography capture into the TDO database and patient records 
- Become aware of the Ergonomics of digital photography 
- Understand how to select the proper photographic adapter and how to choose the best camera for your needs 
- How to become consistent in your documentation and photography 
 

Lecture Time: Friday, October 7th, 1:30 p.m. to 2:30 p.m., Bay View (Demo Op) 



 

Doctor & Assistant Individual Hands-on Training Sessions 
(Open to Public) 

 
Description: 
Drs. Scott Bentkover, Peter Endo, Edward Kasper, Carlos Murgel, Joy Haskins & Kim Lopez are offering a class 
that will consist of eight 15-minute sessions which doctors and/or assistants have signed up for in advance in 
order to get hands-on training. These individualized and focused training sessions will give both doctors and 
assistants training in the areas of ergonomics, documentation, operatory design and Clinical-TDO navigation. 
This will be a great opportunity to get hands-on training and get your questions answered by our instructors.  
 
Please know these eight training sessions were pre-arranged two weeks prior to the TDO Meeting and sign up is 
now CLOSED. These sessions are however open to the public, so we welcome doctors and assistants to attend 
and observe. Listed below is the schedule: 
 

Lecture Times: Friday, October 7th, 3 p.m. to 4 p.m., Bay View (Demo Op) 
   Saturday, October 8th, 3 p.m. to 4 p.m., Bay View (Demo Op) 
 
 

Demo Operatory Training Schedule 
 
Friday, October 7th:  

Session 1- 3:00-3:15pm           Dr. Steven Huffaker/Jill Cottrell 

Session 2- 3:15-3:30pm           Dr. Harry Mohan 

Session 3- 3:30-3:45pm           Dr. Fiona McMichen/Krista Green/Kim Howard 

Session 4- 3:45-4:00pm           Dr. Angela Noguera/Cherlyn Franco 

 
  
Saturday, October 8th: 

Session 5- 3:00-3:15pm           Dr. Gary Harris/Jessica Taylor/Jackie Bohman/Brandi Payne 

Session 6- 3:15-3:30pm           Dr. Jenelle Silvers 

Session 7- 3:30-3:45pm           Dr. Luiz Rocha 

Session 8- 3:45-4:00pm           Dr. David McCarty/Laura Upton 

 
 
* Waitlist: 

Dr. Patrick Caldwell/Lateetia Skeehan-Heugh 

Dr. Varayini Yoganathan/Sai Yoganathan 

Dr Jarid Burley/Katie Burley 

Dr. Rahul Goria 

Dr. Brent Moore 

Dr. Rahim Karmali 

Dr. Susan Wood/Jennifer Haskett/Dallas Clary 

 
*If you are on the waitlist, please remember to be in the Bay View Room on Oct. 7th and Oct. 8th from 3 to 4 
p.m. in case your name is called. If an attendee does not show up for their assigned session, we will call names 
from the waitlist in the order that they appear. 
 



 

 
 

Essential Ergonomics for the Postgraduate and New User 
 

Kehn Yapp, BDSc, DCD 
 
Dr. Kehn Yapp was the first Australian postgraduate member of TDO, joining in 2010. He returned to 
endodontic specialty training at his alma mater after two years of working in general dental practice and 
graduated from The University of Melbourne with a Doctor in Clinical Dentistry (Endodontics) in 2013. Since 
then, he has been working in a private practice in regional NSW. Kehn is enthusiastic about microscope-
centered, team ergonomic training. 
 
Description: 
The use of the operating microscope in endodontics requires a skillset vastly different to that used in general 
dentistry. To utilize the microscope to its full capacity, a thorough understanding and execution of team-centered 
ergonomic principles is required. This presentation will provide the fundamentals for clinicians to be able to 
work ergonomically and efficiently through the microscope, with an emphasis on developing specific skills for 
inexperienced users. 
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn: 
- To understand why ergonomic principles are important 
- To appreciate the value of working as a team 
- To develop a skillset for ergonomic use of the microscope 
- To effectively implement ergonomic principles in their daily practice 

 
Lecture Time: Friday, October 7th, 4 p.m. to 5 p.m., Bay View (Demo Op) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

                                                  
 

Advanced Photography and Video 
 

Scott Bentkover, D.D.S. 
Peter Endo, D.D.S. 

 
Dr. Scott Bentkover is an Assistant Professor of Endodontics and currently serves as the Director of 
Microscopic Endodontics at the University of Illinois at Chicago. Dr. Bentkover has been actively practicing in 
Endodontics with the dental operating microscope since 1991 and is the designer and co-founder of the UIC 
Endodontic Microscopy Center. He has lectured extensively at the national and international level on all aspects 
of the Dental Operating Microscope, and is currently guest faculty at the Pacific Endodontic Research 
Foundation (PERF). Also, Dr. Bentkover is co-author of the chapter on "Endodontic Surgery," in the Seventh 
Edition of Pathways of the Pulp; and is the sole author of the two chapters, "Setting Up Your Dental Operating 
Microscope for Photography" and "Setting Up Your Dental Operating Microscope for Videography," in the new 
Best Practices in Endodontics A Desk Reference. 
 
Additionally, Dr. Bentkover has become a Diplomate of the American Board of Endodontics, which is the 
highest level of certification that can be achieved in the specialty of endodontics. Only a select few endodontists 
in the Country have accomplished this prestigious level of achievement. Finally, he is also a member of the 
Chicago Dental Society, Illinois State Dental Society, Illinois Endodontic Society, American Association of 
Endodontics, and Evanston Association of Dentists. 
 
Dr. Peter Endo graduated from USC School of Dentistry in 1987 (DDS) and graduated with Certificate in 
Endodontics from USC in 1989. Dr. Endo has been in private practice since 1989 and has been a student and 
guest faculty at the Pacific Endodontic Research Foundation since 1992. He is licensed in both California and 
Hawaii and also practiced in his native state of Hawaii from 1990 to 1992. Dr. Endo has a great interest in 
photography, both personally and professionally, and he has integrated that knowledge into the microscope and 
field of endodontics. 
 
Description: 
This lecture will continue the documentation journey where the Introduction lecture left off.  Emphasis will be 
placed on the documentation challenges that face the clinician today in the dental operatory.  Concepts such as 
the myriad of cameras available today, the various formats, body sizes and price points will be addressed.  Also, 
some of the more advanced concepts linking these camera types to TDO will be discussed.  Finally, a brief 
overview of the different types of video streaming and capture modalities available today will be addressed.       
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn to: 
- Understand the differences in crop and full frame cameras 
- Be familiar with both the Canon and Sony lines of DSLR and SLDV  
- Integrate both Canon and Sony cameras into TDO 
- Become aware of more advanced image manipulations in TDO 
- Understand the different video methods available today and how they address your specific goals 
 

Lecture Time: Saturday, October 8th, 10:30 a.m. to 11:30 a.m., Bay View (Demo Op) 



 

 
 

Ergonomics in the Microsurgery Environment 
 

Carlos Aznar Portoles, B.D.S., MSc 
 

Dr. Carlos Aznar Portoles graduated from UIC Universidad Internacional de Cataluña, Spain in 2004 (DDS) and 
completed an MSc in Endodontics in 2009 at the same university. He worked as an endodontist in London 
(United Kingdom) until 2011 when he moved to Amsterdam (The Netherlands). In 2014, Dr. Aznar Portoles 
completed a Postgraduate Program in Endodontics in ACTA (Amsterdam, The Netherlands). 
 
After finishing his studies, he opened an office limited to Endodontics and Endodontic Microsurgery in 
Santpoort-Zuid (The Netherlands) and combines it with part-time work at EndoEnzo (Amsterdam). 
 
Description: 
Endodontic Microsurgery has evolved during the last decades with the introduction of new microsurgical 
instruments and techniques. In order to apply these techniques in an efficient manner for the endodontist and 
the dental team, a thorough understanding of the ergonomic principles is mandatory. A correct set-up can 
prevent stress and fatigue and may enhance our clinical procedures potentially improving our clinical results. 
Learn how implementing an efficient set-up during Endodontic Microsurgery can improve the ergonomics of the 
entire dental team. 
  
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn:: 
At the end of the presentations, attendees will better understand the different ergonomic microsurgical set-ups 
that are available to them.  Attendees will also understand the advantages of an ergonomically designed set-up in 
Endodontic Microsurgery.  You will also know the tasks of each member of the dental team during Endodontic 
Microsurgery and be able to describe the 6-handed Endodontic Microsurgery concept. 
  

Lecture Time: Saturday, October 8th, 11:30 a.m. to 12:30 p.m., Bay View (Demo Op) 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 



 

 
 

What They Don’t Dare Teach You in Your PG Program 
 

Carlos Aznar Portoles, B.D.S., MSc 
 

Dr. Carlos Aznar Portoles graduated from UIC Universidad Internacional de Cataluña, Spain in 2004 (DDS) and 
completed an MSc in Endodontics in 2009 at the same university. He worked as an endodontist in London 
(United Kingdom) until 2011 when he moved to Amsterdam (The Netherlands). In 2014, Dr. Aznar Portoles 
completed a Postgraduate Program in Endodontics in ACTA (Amsterdam, The Netherlands). 
 
After finishing his studies, he opened an office limited to Endodontics and Endodontic Microsurgery in 
Santpoort-Zuid (The Netherlands) and combines it with part-time work at EndoEnzo (Amsterdam). 
 
Description: 
The use of the operating microscope is considered a “standard of care” in modern endodontics. Over the last 2 
decades, the microscope has been progressively introduced  in endodontic programs and PG students have been 
exposed to the clinical benefits of working with it. However, the clinical set-up in most programs differs from 
private practice. Working with an assistant is often not possible, what can have a direct influence on ergonomics 
and potentially make the endodontist acquire incorrect postures and bad habits. During this presentation, Dr. 
Aznar Portoles will review several clinical aspects, from microscope ergonomics to photography and 
documentation, directed to PG and recent graduates. 
 
Intended Audience: 
Clinicians & Assistants 
 
What Attendees Should Expect to Learn: 
At the end of the presentation, attendees will have learned how to work with the microscope, from posture to 
patient positioning. They will have also learned how to work without an assistant while still being competent. 
Also discover how to document your cases while working on your own and how to maximize TDO during your 
PG training and residency. 
 

Lecture Time: Saturday, October 8th, 1:30 p.m. to 2:30 p.m., Bay View (Demo Op) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
Clinical Overview (Part I), Sandra Kourah 
Refresh your skills and knowledge of TDO during this clinical training, which covers the Medical History 
Summary page, Pain History page, Pain tab, Diagnosis page, Image Organizer and Draw page.  
 

Lecture Time: Friday, October 7th, 10:30 a.m. to 11:30 a.m., Sunset V 
 
 
Clinical Overview (Part II), Sandra Kourah 
Refresh your skills and learn more about the following clinical pages in TDO: Case Presentation, Treatment, 
Final Report, Notes to Front, Prescriptions and Recall. 
 

Lecture Time: Saturday, October 8th, 8 a.m. to 9 a.m., Sunset V 
 
 

Clinical Magic, Sandra Kourah 
Tricks that will save you more time in the operatory: shortcuts for Auto Notes, Select Notes, Auto Fill options 
and Summary Notes for the clinical pages in TDO. Watch these items fill in like magic! 
 

Lecture Time: Saturday, October 8th, 1:30 p.m. to 2:30 p.m., Dockside  
 
 
* Assistants should also attend the TDO Demo Op Track classes scheduled to take place in the Bay View 
Room. In our Demo Operatory, we have scheduled two full days of ergonomics, assisting, and photography 
training on Friday and Saturday. During these classes, our instructors will demonstrate simple and efficient 
ergonomic skills that will make you more productive. These demonstrations are open to assistants, clinicians, and 
all staff members. Everyone is welcome to attend! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Assistant Track



 

 
  
 
 
 
TDO Admin Training: The Basics, Allyson Parsons 
Are you just starting out with TDO or do you feel you may have missed something early on? This session will 
cover all of the basic beginner functions in TDO. 
 

Lecture Time: Friday, October 7th, 8 a.m. to 9 a.m., Dockside 
 
 
Electronic Insurance Claims & Realtime Benefits, Jessica Wellwood & Maria Medina 
Jessica Wellwood is VIP & Vendor Account Manager of EDI Health Group, Inc. (Dentalxchange.com). This 
presentation will provide an overview of the electronic claim process including discussion of best practices for 
minimizing errors and improving claim payment times. We will also demonstrate how you can check patient 
eligibility and view benefits from directly inside of TDO Software. 
 

Lecture Times: Friday, October 7th, 9 a.m. to 10 a.m., Dockside 
  Saturday, October 8th, 8 a.m. to 9 a.m., Dockside 

 
 
TDO Cloud Services & TDO Mobile, Sean Doonan 
Learn about TDO’s premier services, including TDO Cloud and TDO Mobile. This presentation will give you an 
overview of the basics of TDO Cloud, including the login areas of the web site, the current features available 
online and details of the full offsite backup. We will also discuss TDO Mobile which allows you to stay 
connected to TDO even when you are out of the office. It’s like carrying TDO around in your pocket! 
 

Lecture Times: Friday, October 7th, 11:30 a.m. to 12:30 p.m., Dockside 
  Saturday, October 8th, 3 p.m. to 4 p.m., Sunset I-II 

 
 
Creative Designs with the TDO Web Wizard, Sean Doonan 
This presentation will give you an overview of how to creatively design your TDO web site with the TDO Web 
Wizard engine, as well as how to utilize certain features to enhance SEO. Attendees will also learn about the 
custom and premier design templates available only to TDO’ers. 
 

Lecture Time: Friday, October 7th, 1:30 p.m. to 2:30 p.m., Sunset I-II 
 
 
Getting Started with Letters, Karina Urday 
Learn the power of the TDO Letters Module. See how to efficiently use the Letters Module for all of your 
outgoing correspondence and how to customize a template. 
 

Lecture Times: Friday, October 7th, 3 p.m. to 4 p.m., Sunset I-II 
Saturday, October 8th, 1:30 p.m. to 2:30 p.m., Sunset I-II 

 
 
TDO Manager Report Checklist, Allyson Parsons 
This presentation will review what every new front office manager should be doing in TDO on a daily, weekly, 
and monthly basis. Learn which reports you should be running: from the best financial reports to the best 
administrative reports. 
 

Lecture Times: Friday, October 7th, 4 p.m. to 5 p.m., Dockside 
  Saturday, October 8th, 11:30 a.m. to 12:30 p.m., Dockside 

 
 

PG & Beginning Admin Track



 

Best Computer Practices for TDO, Jared Ardine 
In this presentation, attendees will learn the best protocol and configuration for your office workstations to 
perform optimally with TDO Software, including the special configuration needed for both the Windows 8 & 
Windows 10 Operating Systems. 
 

Lecture Time: Saturday, October 8th, 9 a.m. to 10 a.m., Sunset I-II 
   

 
Let TDO Improve your Bottom Line, Diane Griffiths 
Proven techniques to increase quality referrals and build long-lasting relationships. Take full advantage of the 
TDO-integrated features that help track your marketing efforts.  
 

Lecture Time: Saturday, October 8th, 10:30 a.m. to 11:30 a.m., Dockside 
 
 
Patient Registration Made Easy, Ingrid Zwetsch 
Learn how the tablet pc, iPad, and web site patient registration will dramatically save time and reduce stress for 
the front office and your patients. 
 

Lecture Time: Saturday, October 8th, 11:30 a.m. to 12:30 p.m., Sunset I-II 
 
 
Beginning User Q&A Session, TDO Technical Support 
Calling all New Users! Take advantage of this open Question & Answer Session with our Technical Support 
Team at TDO Software. Be sure to bring your prepared list of questions along with you or simply listen and 
learn from the experience of other New Users just like you. 
 

Lecture Time: Saturday, October 8th, 4 p.m. to 5 p.m., Dockside 
 
 
Financial Reports, Amy Taylor 
Keep an eye on your numbers!  A review of the financial reports in TDO, including the Aging Analysis, 
Snapshot Reports and much more. 
 

Lecture Time: Saturday, October 8th, 11:30 a.m. to 12:30 p.m., Sunset V 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
  
 
Marketing your Endodontic Practice & TDO Marketing Panel, Diane Griffiths 
Proven techniques to increase quality referrals and build long-lasting relationships. Take full advantage of the 
TDO-integrated features that help track your marketing efforts. Learn from the marketing leadership & expertise 
of outstanding TDO users. See firsthand how they were able to increase quality referrals & expand their practice. 
 

Lecture Time: Friday, October 7th, 8 a.m. to 10 a.m., Sunset V 
 
 
Vantiv EMV & Security in Payments, Russell Boone & Cheryl Hall 
Russell Boone is the Channel Development Manager at Vantiv Integrated Payments. Learn how your practice 
can benefit from TDO’s integrated patient payment processing. TDO has teamed with Vantiv® advanced 
payment technology to provide your practice with seamless co-payment processing of credit, debit and health 
savings cards. This session demonstrates why combining a smart co-payment solution with your TDO system 
improves practice management, increases your cash flow, reduces security risks and enhances patient satisfaction. 
In this presentation, Russell will also highlight EMV and the latest security measures in payment processing. 
 

Lecture Times: Friday, October 7th, 10:30 a.m. to 11:30 a.m., Dockside 
  Saturday, October 8th, 9 a.m. to 10 a.m., Sunset V 
 

 
TDO Cloud Services & TDO Mobile, Sean Doonan 
Learn about TDO’s premier services, including TDO Cloud and TDO Mobile. This presentation will give you an 
overview of the basics of TDO Cloud, including the login areas of the web site, the current features available 
online and details of the full offsite backup. We will also discuss TDO Mobile which allows you to stay 
connected to TDO even when you are out of the office. It’s like carrying TDO around in your pocket! 
 

Lecture Times: Friday, October 7th, 11:30 a.m. to 12:30 p.m., Dockside 
  Saturday, October 8th, 3 p.m. to 4 p.m., Sunset I-II 

 
 
Advanced Letters--Efficient Reports for Everyday Use, Cheryl Hall 
Get the most out of Letters! Attendees will learn a variety of advanced features in the Letters Module, including 
how to transition from printed reports to emailed reports and configure for easy delivery. Also learn how to send 
recall letters, statements, walkout slips and pretreatment estimates through the TDO Letters Module. 
 

Lecture Time: Friday, October 7th, 11:30 a.m. to 12:30 p.m., Sunset V 
 
 
The Unknown TDO: Tips & Tricks, Cheryl Hall 
Discover some of the hidden tips & tricks in TDO Practice Management Software.  Tips for HIPAA compliance 
in TDO will also be covered.  
 

Lecture Times: Friday, October 7th, 1:30 p.m. to 2:30 p.m., Dockside 
  Saturday, October 8th, 10:30 a.m. to 11:30 a.m., Sunset I-II 

 
 
Latest Features in Acquire & DRAW, Jared Ardine & Maria Medina 
In this presentation, attendees will learn about the latest features in TDO’s Image Acquire, including the 
recommended radiography settings for Carestream RVG sensors. 
 

Lecture Times: Friday, October 7th, 1:30 p.m. to 2:30 p.m., Sunset V 
  Saturday, October 8th, 4 p.m. to 5 p.m., Sunset I-II 

Advanced Admin Track



 

 
Latest & Greatest Insurance Features in TDO Version 12, Sandra Kourah 
In this lecture, attendees will discover the newest features for insurance in TDO Version 12. 
 

Lecture Time: Friday, October 7th, 3 p.m. to 4 p.m., Dockside 
 
 
Keep your Referring Doctor Informed, Amy Taylor 
Discover how TDO can help keep your referring doctor informed about their patients’ treatment every step of 
the way.  Everything from quick updates when a case is completed to the ability to see case status, images and 
reports same day on the web. Attendees will also learn about Referring Doctor Chat, as well as the monthly 
reports and letters to be sent to referring doctors. 
 

Lecture Time: Friday, October 7th, 3 p.m. to 4 p.m., Sunset V 
 
 
How to Customize TDO for your Practice, Laurie Bortness 
This lecture will review the many areas of TDO that can be customized to meet the individual needs of your 
practice, including calendar customization and the Program Setup menu items. 
 

Lecture Times: Friday, October 7th, 4 p.m. to 5 p.m., Sunset I-II 
  Saturday, October 8th, 4 p.m. to 5 p.m., Sunset V 

 
 
TDO Version 12 Review, Luiz Motta & Amy Taylor 
Learn what is planned for the next version release of TDO Practice Management Software: TDO Version 12! 
Hear updates directly from our Research & Development team on their progress in Version 12 and a brief 
overview of the exciting features, including the new Menu Structure, Customizable User permissions, TDO Max 
Resolution & Detachable Windows and new Insurance Functionalities. 
 

Lecture Times: Friday, October 7th, 4 p.m. to 5 p.m., Sunset V 
  Saturday, October 8th, 3 p.m. to 4 p.m., Sunset V 
 
 

Get more out of TDO with Google Services, Laurie Bortness 
Discover how to take advantage of your Webmail and forget about Microsoft Outlook! Attendees will also learn 
how to use Google Calendar, Google Groups for TDO newsgroups, and the TDO Google Calendar 
Synchronization. 
 

Lecture Time: Saturday, October 8th, 8 a.m. to 9 a.m., Sunset I-II 
 
 
TDO Admin Training--The Advanced Areas, Allyson Parsons 
Allyson will cover the more advanced administrative features in TDO, including efficient patient check-in and 
check-out, the proper start-to-finish administrative flow and much more. 
 

Lecture Time: Saturday, October 8th, 9 a.m. to 10 a.m., Dockside 
 
 
 
 
 
 
 
 
 
 



 

 
* Being Part of an Accountable Team (Staff Only), Eric Coryell 
Eric has over twenty years of experience working with three different progressive companies, two of which he 
ended up leading as President/CEO. During that span, he has also held positions as Materials Manager, VP of 
Administration, VP of Organizational Development, VP of Sales and Marketing, Chief Financial Officer, and 
Chief Operating Officer. In 2008, started his own consulting practice and dedicates his time to helping 
organizations develop functional and accountable work teams, develop a strategic position and optimize the 
organizational structure to deliver on that strategy. Eric is a qualified facilitator, trainer and speaker in the areas 
of strategic and operational planning, strategic positioning, leadership development, leading and creating 
accountable teams, conflict resolution, and lean in the office implementation. 
 
Description: 
How staff members should accept accountability when it has been passed down from team leaders in the 
organization. Eric’s lecture will give staff members the “how to’s” around having difficult conversations and 
accepting levels of authority from management. 
 
What Attendees Should Expect to Learn: 
Staff members should expect to learn how to take ownership as a key team player. Attendees will also learn how 
to create a meaningful shared fate and how to accept levels of authority. Also, how to address difficult issues and 
situations with other staff members or management, when such issues are presented.  
 

Lecture Time: Saturday, October 8th, 10:30 a.m. to 12:30 p.m., Sunset III-IV 
 
* Clinical Research Foundation (CRF) designates this activity for 2 continuing education credits. 
 
 
TDO Organizer & Imaging in TDO Version 12, Dr. Gary Carr 
In this presentation, attendees will learn about the latest features in TDO’s Image Organizer in the soon to be 
released Version 12. 
 

Lecture Time: Saturday, October 8th, 10:30 a.m. to 11:30 a.m., Sunset V 
   

 
Office Manager Roundtable, Diane Griffiths 
Learn from our panel of TDO front office managers who will discuss some of the issues they have experienced 
and how they overcame such obstacles. Come and learn from their expertise! 
 

Lecture Time: Saturday, October 8th, 1:30 p.m. to 2:30 p.m., Sunset V 
 
 

Advanced User Q&A Session, TDO Technical Support 
Calling all Advanced Users! Take advantage of this open Question & Answer Session with our Technical Support 
Team at TDO Software geared toward more experienced TDO’ers. Be sure to bring your prepared list of 
questions along with you or simply listen and learn from the experience of other Advanced Users. 
 

Lecture Time: Saturday, October 8th, 3 p.m. to 4 p.m., Dockside 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
TDO Computer Lab: Hands-on Training 
The computer lab will have multiple workstations available all day for questions and answers with TDO’s 
technical support specialists. You may come in at any time to practice with TDO and have your questions 
answered. This is not designed to be a one-on-one comprehensive training for staff, but rather to answer 
specific questions about TDO that you may be unclear about or to simply practice with the TDO program. 
For example, come to resolve any questions you have on scheduling, emailing, printing, posting fees, 
customizing letters, and so forth.  Please be advised, if there are other people waiting with questions, each 
Q&A session will be limited to 15 minutes. 
 

Lab Times: Friday, ALL DAY, Garden 
Saturday, ALL DAY, Garden 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
CLINICAL RESEARCH FOUNDATION is an ADA CERP Recognized Provider. ADA CERP is a service of the American Dental 
Association to assist dental professionals in identifying quality providers of continuing dental education. ADA CERP does not 
approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry. Concerns 
or complaints about a CE provider may be directed to the provider or to ADA CERP at www/ada.org/cerp. This continuing 
education activity has been planned and implemented in accordance with the standards of the ADA Continuing Education 
Recognition Program (ADA CERP) through joint efforts between CLINICAL RESEARCH FOUNDATION and PACIFIC 
ENDODONTIC RESEARCH FOUNDATION. Clinical Research Foundation designates this activity for up to 12 continuing 
education credits. 

TDO Computer Lab Track


